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Determine your drug coverage. 

1. Sign in to your Member Portal at member.coupehealth.com or log in to the
mobile app and select 'Plan & Coverage.'

2. Scroll down to the Pharmacy Resources section and select
'Prime Therapeutics Drug Formulary.'
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3. The drug list will open in a new window. To search for your drug, press <Ctrl+F>
and enter your drug name in the search box provided. Once you click 'Enter' the
page will automatically scroll to your drug and you will be able to view the tier of
the drug. In this example, "Lipitor" was searched and the middle column shows it
is a "Tier 1" drug.

4. Return to your Coupe member portal and select 'Benefit Summary.'
This will open a document in a new tab.
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5. Scroll to the bottom of the document for the Prescription Drug Tiering chart.
Your drug tier corresponds to the amount you will pay. Because the drug in this
example is Tier 1, a 30-day retail supply will cost $5, mail order will cost $15,
and a 90-day retail supply will cost $15.

*A Drug that is on your Formulary may not be covered due to exclusions on your
Summary Plan Description. Additionally, some drugs may require a Prior Authorization.
Please contact your pharmacy to verify coverage.

6. Additional drug lists can be found under the Pharmacy Resources Section.

SƟll have questions?
Contact your Health Valet by calling the number on the back of your member  ID card. 

Monday ‐ Friday 8 a.m. ‐ 8 p.m. Central 


